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Memorandum

To: Honorable Mayor and City Council
From: Julie Casteen, Assistant Trust Manager
Re: Ambulance Billing Services Contract

Date: October 5, 2020

BACKGROUND

The Ambulance Division of the Coweta Public Works Authority bills Medicare, private insurance
companies and patients for emergency transport services rendered. As ambulance billing requires the use
of medical coding experts, the Ambulance Division has traditionally hired a third party to provide billing
services. The contract with our current provider expires on December 18, 2020, thus staff sought quotes
from other providers.

EMS Management & Consultants (EMS|MC) provided the best combination of service and collection
fee, with a rate of 6.2% of Net Collections. Our current provider charges 7%. Captivate Billing quoted the
lowest rate at 6%. However, a review of references for Captivate Billing did not indicate a high degree of
satisfaction with their services, while EMS|MC has a top-notch reputation, and successfully serves Broken
Arrow as their billing provider. In addition, EMS|MC provides an extensive reporting system to assist staff
in reconciling financial data, as well as an online payment portal for patients.

STAFF RECOMMENDATION
Staff recommends approval of a contract with EMS Management & Consultants for ambulance billing
services.

Attachments:
EMS Management & Consultants Ambulance Billing contract



